
 

  

 
 

 

ILLUMINEX 3-YEAR WARRANTY 

 

ILLUMINEX warrants the following LED lights as referenced in this document and 

confirms that they are free from defects in materials and workmanship and comply with 

published specifications for a period of THREE (3) Years. 

 

If an ILLUMINEX LED product as listed fails due to defects in materials or 

workmanship within the initial THREE (3) Year period from purchase then ILLUMINEX 

will provide an equal or superior product as a replacement to the direct PURCHASER.   

 

If failure occurs within the first ONE (1) year of operation, ILLUMINEX may elect to 

repair the LED light at no charge to the PURCHASER.  This warranty applies only to 

LED lights that have been installed as per the specifications provided by ILLUMINEX 

Technologies.   This is inclusive of wiring instructions and the proper conditions for 

operating the Led lights that are within the normal operating range of the Led lights. 

 

This warranty applies only to lights purchased directly from ILLUMINEX Technologies 

Inc. and the date of purchase and installation will be used to validate the elapsed 

operating time of the Led lights and applied to the warranty standards.   This warranty 

applies to failures and defects due to workmanship only and does not apply to acts of God 

or failure as a result of misuse, abnormal use, or use in violation of any of the applicable 

standards, codes or instructions for use.   The standards are published by the Canadian 

Underwriters Laboratory Inc. and the Canadian Standards Association. 

 

 LED T8 Series  

 LED Par Series 

 LED Panel Series 

 LED Strip Lights 

 LED Street Lights 

 LED Flood Lights 

 

 

The foregoing warranties constitute the sole and exclusive remedy of the purchaser and 

the sole liability of ILLUMINEX Technologies for LED light warranties.  In no event 

shall ILLUMINEX Technologies be liable for any other costs or damages including lost 

profits, indirect, incidental, special or consequential damages. 

 

To Make a Warranty Claim: Retain the failed products and notify your ILLUMINEX 

sales representative within fifteen (15) days of the failure. This warranty extends only to 

the Purchaser. 
 


